Randall Warranty

Randall Amplifiers, a Division of U.S. Music Corporation warrants the

RANDALL ISOLATION SERIES product you have purchased to be free of defects in materials and workmanship ®

in normal use for a period of two (2) years from the date of original purchase.

This warranty shall run to the original purchaser when purchased from an

Authorized Randall Dealer. The manufacturer warrants speakers for a period

1ISO12C & 1ISO412 of (1) years. The manufacturer warrants tubes for a period of (90) days. A M P L I F I E R S

Defective parts found during the applicable warranty period with proof of

purchase will be replaced or repaired without charge if the complete product is
12” CELESTION VINTAGE 30 returned to US Music Corp or any Authorized Ra.ndall SeTVice (?enter within
the U.S.A. Randall reserves the right to use materials readily available at the

time of the repair. All Warranty service requires Proof of Purchase (sales

receipt) to be presented at time of service request. Any repair or service

8 OHM - 60 Watts performed by any person of entity other than an Authorized Service Center is
not covered by this limited warranty. The customer pays transportation to and

from Randall factory service or any Randall Authorized Service Center. Rental
stock is warranted for (1) year from date of invoice to the Authorized dealer.

MIC MOUNT & MIC CLIP arranty on rental units is not transferable.
(MICROPHONE NOT INCLUDED) Warranty e renct et OPERATION MANUAL

What is covered against manufacturing defects

Parts and Labor to correct any defect in materials used and any defect

XLR Microphone Output attributable to workmanship.

What is not covered:

”
1/4 speaker InPUt Shipping Damage. Report damage upon receipt of item to the carrier (i.e.
UPS). Freight carrier must be notified upon receipt of items to insure freight

damage claim resolution. Shipping damage not filed with carriers within (48)

Rugged Casters (Iso41 2 only) hrs upon receipt will not be covered under warranty. Report any shipping
damage within (48) hrs of receipt to the Randall Customer Service Dept at

1-847-949-0444, ext. 5120. Keep all original documents and packing materials
to insure freight damage claim resolution. Merchandise that has been modified
ISO12C utilizes sealed “tOp lid” after original shipment from the Randall factory. Products whose serial

numbers have been altered or removed. Exterior normal wear and tear damage

to the finish due to misuse, operation outside the specified ratings, neglect or
ISO412 utilizes rear compartment accident. Warranty claims by anyone other than the original purchaser. Randall

is not responsible for any items left in protective covers or cases, (We strongly

advise that all personal items such as chords, cables, tuners, etc... be

removed!) freight charges to and from the factory or an Authorized service

ISO12C convenient “Closet Size” center on customer owned goods, any and all charges incurred from priority

service requests (Rush Service) or priority shipping for replacement parts. Any

and all charges if no problem is found.

1SO412 looks exactly like a 4x12 cab Return Authorization

All items being returned for any reason must have a Return Authorization

number. This RA# must be placed on the outside of the carton of the item being
returned or the carton will be refused upon delivery. Please call the customer
service department at 1-800-877-6863, ext. 5120, for the return authorization

number. Dealer stock items will be returned to the dealer freight prepaid.

An Authorized Warranty Service Center must perform any and all field
warranty service work. Customer will not pay for parts and/or labor provided
the problem found is within warranty guidelines. Proof of purchase must be
provided at the time of service request. Transportation charges to and from the
Authorized Warranty Service Center are the responsibility of the customer.
Rush service charges and special freight charges for required parts are not
covered under warranty and are also the responsibility of the customer. If a
unit is not easily transported to an authorized service center, the customer is
responsible for technician travel charges. Any charges for labor or processing
when no problem is found are also not covered under warranty. Any charges
incurred for work performed by an unauthorized service center are the

responsibility of the customer.

Warranty terms may very per country, check warranty
terms with local Distributor or at point of purchase.

www.randallamplification.com




AMP HEAD GOES HERE- (Like Normal)

/o

SECRET TIGHTLY SEALED (via heavy duty latch)

REAR COMPARTMENT STASH CONTAINING YOUR
FAVORITE GUITAR CAB MIC SENDING SIGNAL TO
AN XLR OUTPUT TO FEED FOH/MONITORS...........

Directions: Simply plug your 8 ohm speaker output from any amplifier source into the 1/4” speaker inout of the ISO. With the top lid or rear compartment door open, tailor
your sound as you would with any cabinet. (Note that the Vintage 30 Celestion is 60 watts so be aware that it cannot handle the same power as a 4x12 full of them). Next,
close the lid or rear compartment and secure the latches. Now, plug a standard XLR cable into the XLR output and connect to any source that accepts XLR mic level. This
can be anything from a channel input of the PA system to the smallest USB interface for recording. Finally. adjust for optimum level and you are done. Remember that there
is no such thing as total silence, but the ISO cab approach eliminates most of the sound coming from speaker and allows use of loud amplifiers for home recording in
situations where you can’t blast and “Silent Stage” situations in which many players are forced to degrade their experience by using digital modeling products. ENJOY!



